John M. O’Toole
150 S. Wacker Dr. Suite 2400
Chicago, IL 60606
john@otoolelaw.net
Office: 312.546.5057
Fax: 312.546.5123
Cell: 312.560.8981

February 8, 2021

Reliable Clinical Experts
1000 Park Avenue
Suite 1B
New York, N.Y. 10028

RE: Company Review

To whom it may concern:

The purpose of this letter is let others know of the wonderful experience that I have had working with both
Dr. Milton Smith and the other good people at Reliable Clinical Experts (“RCE”). My firm has been
working with RCE in excess of three years and we have had nothing but good results. Not only is RCE
expeditious when responding to an expert request, they are very thorough. They provide the type of report,
in the proper format, to satisfy various procedural and substantive requirements here in Illinois. They first
establish a firm understanding of the facts and apply the knowledge that they know to determine if a case
can be made for medical malpractice and other forms of healthcare negligence. They not only help
attorneys practicing in these areas but also their clients in opining if a meritorious case exists. They do
not “sugar-coat” any of their reports but call them as they see them. I would encourage others to give
them a try!
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